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          ECG-QP 101 Quality Policy 
 
 

ECG will provide products, which conform to the contractual requirement of 
its’ customers and all applicable regulatory authorities. 

 
ECG will meet its objectives. ECG has established and maintains an 
effective Management System in accordance with ECG Requirements and 
those of their customers. 

 
Conformity of systems based on customers’ site requirements and 
objectives. 

 
ECG ensures that all personnel are conversant with the company’s strategy, 
goals and objectives. 
 
To ensure continued effectiveness of the quality system and to promote a 
uniform approach to quality and maintain procedures which are set out by 
ECG. 
 
All personnel throughout management are responsible for the integration of 
quality requirements into their normal work procedures and for ensuring that such 
procedures are documented. 

 
A review of the quality systems by the Managing Director is aimed at determining 
if the policy and operating philosophy is still valid and that changing customer 
requirements are reflected in the company operations.  
 
The formal auditing process is designated to detect whether the procedures, 
work instructions, etc, are implemented, absent or whether other aspects of the 
Quality System require correction or modification. 

 
Fundamental to all work performed by ECG is the assurance of product quality 
prior to delivery to the customer. In this sense, all products will be suitable for 
their intended purpose and be in compliance with agreed specifications, 
standards or contractual requirements.  

 
 
 
 


